
 

Position: Community Initiatives Manager  
Positions Available: One Full-Time Position, Salaried  
Location: Pittsburgh, PA  
Reports to: Director of Marketing & Community Outreach  
Deadline: Open until filled  
Compensation: $38,500 starting salary  
 
Bike Share Pittsburgh owns and operates the Healthy Ride bikeshare system. As a 501c3, 
Healthy Ride is driven by a social mission to expand access to public transit through 
easy-to-use, affordable active transportation opportunities. Healthy Ride launched in 2015 with 
50 stations and 500 bikes, and has grown to over 110 stations and 650 bikes with the goal of 
continuing to connect new neighborhoods to the network year after year. As a small 
organization with a big mission, Healthy Ride has a strong internal culture that emphasizes 
teamwork, inclusion, innovation, creativity, hard work, and fun. Healthy Ride employees provide 
safe, reliable, and memorable customer experiences, and create mutually-rewarding 
relationships with our riders, partners, and communities.  

Bike Share Pittsburgh seeks a highly motivated Community Initiatives Manager to build strong 
community relationships in Pittsburgh neighborhoods as part of Healthy Ride’s equity initiative. 
The Community Initiatives Manager will be responsible for leading community engagement 
surrounding system expansion, seasonal programming, and special projects. The work of the 
Community Initiatives Manager will ensure equitable access to bike share through efforts 
designed to reduce financial, educational, and other barriers. This individual will also contribute 
to program development and to the outreach and marketing efforts generally. This individual 
may be asked to undertake other duties supporting equitable transportation programs as 
assigned.  

Duties and Responsibilities:  
● Manage the Community Ambassadors Program, which includes recruitment, hiring, 

training, and on-going support for the program’s participants and overall goals 
● Create an Outreach Activations work plan and calendar in alignment with annual goals, 

projects, and objectives 
● Organize, plan, and implement outreach on behalf of the City of Pittsburgh’s Complete 

Streets project 
● Develop relationships with residents and other organizational partners, facilitating active 

engagement opportunities and collaboration among partners 
● Attend, organize, and convene events and meetings with community organizations and 

groups to share information about Healthy Ride and it’s projects and programs 



 

● Develop strategies and implement projects to enhance community engagement  
● Attend regular meetings with partners to coordinate projects and programs  
● Support on-going expansion efforts by working with community members to site new 

Healthy Ride stations, both in the target neighborhoods and throughout the service area  
● Plan, recruit, host, and lead community bike rides and events  
● Prepare reports and presentations 
● Additional tasks as assigned 

Qualifications:  
● Excellent communicator and listener, strong public speaker  
● Able to quickly develop relationships with partners using effective communication skills  
● Strong interpersonal communication skills  
● Organized, with strong project management skills, excellent follow-through  
● Culturally aware and comfortable working with diverse populations and stakeholders 

across the city  
● Understanding of structural barriers to equitable participation in planning, and ability to 

develop and implement strategies and partnerships to encourage inclusiveness  
● Ability to attend evening and weekend meetings across the city  
● Enthusiasm for bike share and other alternative transportation systems  
● Able to lift and move 50lbs 
● Able to ride a bicycle 
● Proficiency with Google and Microsoft Suites 
● Program management and or community organizing experience preferred  
● Supervisory experience preferred  

 
 A few of the benefits we offer: 

● Health insurance options for employees 
● 401k with up to 3% employer match after 1 year 
● 15 days PTO + 9 company holidays per year 
● Free bike share membership 

To Apply  
Please send your resume, cover letter, and three professional references to 
jobs@pghbikeshare.org Please include “Community Initiatives Manager” in the subject line.  
 
Healthy Ride  is an equal opportunity employer committed to hiring and supporting a diverse 
workforce. Qualified individuals who bring diverse perspectives and represent marginalized 
communities are especially encouraged to apply. 


